The District has recently partnered with VEPO CrossConnex to
help us convert to a paperless submission process.
All tests and test data must be submitted by using VEPO CrossConnex software. Your certified tester can
download the free mobile application from the Apple App Store for Apple devices or Google Play for Android.
Please notify your tester of your VEPO CrossConnex (VCC) number: XXXXXXXXXXXXXXX. The tester will need
the VCC number in order to submit your test with the VEPO CrossConnex mobile application. There is now a
$15 filing fee. More information on how to use CrossConnex can be found at www.veposolutions.com. We
have also enclosed a letter explaining the program that you can give to your tester. If your tester submits your
test in any other format than through VEPO CrossConnex, your account will be charged the $15 filing fee plus
a $5 administrative fee.
In lieu of these annual test expenses, you may opt to have a pressure vacuum breaker (PVB) installed to satisfy
the sprinkler system’s backflow requirement. Once installed, PVB’s do not require annual testing. Please
contact your sprinkler company to see if a PVB is right for your sprinkler system.
Why are we changing the program?
The District is going paperless to increase efficiency and compliance.
Why CrossConnex?
CrossConnex has a mobile application that is user friendly and easy to use for processing the filing.
Why the filing fee?
The service CrossConnex provides is not free. We consider the fee appropriate for those customers who
operate automatic underground sprinkler systems.
Why do I have to pay the fee?
As the beneficiary of the sprinkler system, the cost associated with the testing program is your responsibility.
Customers without systems do not bear the cost.
What if my tester doesn’t use CrossConnex?
There is no reason they should not. We urge them to call VEPO CrossConnex directly at 877-860-8376. If tests
are submitted in any other fashion a $5 admin fee in addition to the $15 filing fee will be added to your
account.
How will I know if you received my test?
You will automatically be emailed a copy of the test report once it reaches CrossConnex. You can always call
for confirmation.
How can I avoid the test in the future?
If you install a pressure vacuum breaker (PVB) there is no annual testing requirement.

